
COLLINS AVIONICS SERVICE PROGRAM

COST-EFFECTIVE  
SERVICE SOLUTIONS

KEY BENEFITS

•	 Simple enrollment and  
immediate coverage

•	 No pre-inspection or buy-in fees

•	 Seamless contract transfer  
with aircraft sale

•	 100 annual flight hour minimum

•	 No usage penalty
Available for select 
turboprop and light  
jet aircraft

Unplanned failures can be costly. But they 
don’t have to be. Collins Avionics Service 
Program (CASPSM) gives low-flight-hour 
operators a simple way to cover all the 
Collins Aerospace avionics and cabin 
electronics on board their aircraft at an 
affordable price.

CASP Essential offers dedicated customer 
support, budget predictability and 
worldwide asset inventory – ensuring you 
get the parts and repairs you need to stay 
on time and on budget, no matter where 
you are in the world.  

CASP ESSENTIAL AIRCRAFT 
ELIGIBILITY

•	 Beechcraft King Air® 

•	 Piaggio Avanti P180, P180 II

•	 Cessna Citation® CJ1/2, CJ1+/2+,  
CJ3 and CJ4

•	 Piper Cheyenne

•	 Embraer 120

•	 Saab 340

•	 Falcon 10

collinsaerospace.comcollinsaerospace.com
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MAINTENANCE SERVICES CASP ESSENTIAL CASP CASP ELITE

No-charge exchange/rental/repairs 5 events Unlimited Unlimited

Reliability service bulletins ✓ ✓ ✓

Order to ship time 24 hours 24 hours 4 hours

U.S. overnight shipping (both ways) ✓ ✓ ✓

International shipping (both ways, up to $600) ✓ ✓

“No fault found” event allowance 5* 5 10

No charge for repair expedites** ✓ ✓ ✓

No charge for troubleshooters or unused exchanges ✓ ✓

Removal and refit labor ✓ ✓

Troubleshooting labor (10 hours/3 events) ✓

RVSM recertification labor (5 hours) ✓ ✓

FMC/MDC/ADC battery replacements ✓ ✓
* For CASP Essential only, five includes exchange, rental, repair and “no fault found” events. 
** Excluding service bulletin upgrade programs.

PROGRAM COVERAGE

With CASP Essential, you’ll receive coverage of up to five events per 
year. These events can be any combination of exchanges, rentals, 
repairs and no fault found (NFF) units.

PRIORITY CUSTOMER SUPPORT

You’ll have 24/7 AOG customer support, and parts ship within 24 
hours. Priority shipping is included both ways in the United States, 
with no restocking or recertification fees for unused exchange units.

INCREASED SERVICE LIFE 

We regularly upgrade assets in our global pools to incorporate the 
latest reliability enhancements. Backed by OEM parts and our one‑ 
year warranty, these components increase the service life of your 
aircraft and minimize operational costs. 

SIMPLE AND PREDICTABLE COST

At the start of the program, you’ll receive a single invoice based on 
your forecasted operating hours. Simply report your annual hours 
at the end of the year and we’ll take care of the rest.  
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INTERESTED?

To learn more about CASP Essential or any of our CASP solutions, 
contact an authorized Collins Aerospace dealer or CASP 
representative, or download the free CASP Mobile app on  
Google Play™ or the Apple App Store®.
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