
CORPORATE AIRCRAFT SERVICE PROGRAM (CASPSM) SOLUTIONS

 
Tailored solutions, unparalleled service.

The source you trust. More than 85 percent of the world’s business aircraft fly with 
Rockwell Collins avionics. If yours is among them, why not protect your investment? Join 
over 2,300 customers already enjoying the benefits of our CASP offerings, which improve 
the operational availability of your aircraft at a predictable annual cost.

Three levels of service, based on your needs:

CASP Essential    |    CASP    |    CASP Elite



Choose the solution that’s right for you.
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CASP Essential CASP CASP Elite

MAINTENANCE SERVICES

No-charge exchange/rental/repairs 5 events Unlimited Unlimited

Reliability Service Bulletins X X X

Order-to-ship time 24 hours 24 hours 4 hours

U.S. overnight shipping (both ways) X X X

International shipping (both ways, up to $600) X

No-fault-found allowance 5 5 10

No charge troubleshooters/returns X X

Removal and refit labor X X

Troubleshooting labor (10 hours per event, 3 events) X

RVSM recertification labor (5 hours) X X

FMC/MDC battery replacements X X

SUBSCRIPTION SERVICES

Flight Management Navigation Database updates X

ADDITIONAL BENEFITS

Aftermarket product purchases: $5,000 discount X

Service Bulletin functionality upgrades: 10 percent discount X

ARINCDirectSM international trip support: $2,500 discount X

PROGRAM TERMS

Contract length 1, 3 years 1, 3 years 1, 3 years

Minimum annual flight hours 100 200/250 200/250

Fixed pricing (no escalation) 3-year contract 3-year contract 3-year contract

Aircraft eligibility Select aircraft* All All

Annual billing X X X

*Eligible CASP Essential aircraft: all models of Beechcraft King Air; Cessna Citation CJ1/2, CJ1+/2+, CJ3 and CJ4;  
Piaggio P.180 Avanti and Avanti II; Piper Cheyenne; and EMB-120

Note: Flat-rate pricing options also available on select aircraft. Contact your Rockwell Collins CASP representative for details.

CASP Essential CASP CASP Elite
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CASP solutions provide superior support, so your passengers –  
and your aircraft’s resale value – can stay aloft. That’s why
90 percent of our customers renew.

CASP: Value that grows.
 > Turn unscheduled maintenance 
costs into an annual, fixed 
maintenance budget

 > Save 15 to 25 percent over time
 > No pre-inspection or buy-in fees
 > Unlimited transactions

Ready to enroll? Here’s how.
Enroll today

 > Contact an authorized Rockwell Collins dealer
 > Contact your local Rockwell Collins representative

Contact the CASP team directly at +1.319.295.4361  
or casp@rockwellcollins.com 
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CASP
Exchanges/repairs

Program incentives

 > High annual flight hours (400/500/600)
 > Multiple aircraft/fleets
 > Three-year contract
 > Product upgrades
 > Warranty expiration

Pro Line 4™ avionics Pro Line Fusion® integrated avionics Cabin management system

Average annual maintenance costs

[typical warranty]
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Worldwide service and support from a trusted source.

Flexible service solutions you can count on. From initial delivery 
and throughout your aircraft’s life cycle, we are here with 
comprehensive service and support solutions. Our worldwide 
support network offers life cycle support solutions from options 
including performance-based maintenance and repairs, engineered 
solutions, rental exchange, training and simulation solutions; 
all backed by the best turnaround times in the industry.
Rockwell Collins delivers reliable solutions, anywhere,  
anytime – every time.

Building trust every day.

Rockwell Collins delivers innovative aviation and high-integrity 
solutions to commercial and government customers worldwide. 
Backed by a global network of service and support, we stand 
committed to putting technology and practical innovation to work 
for you whenever and wherever you need us. In this way, working 
together, we build trust. Every day.

For more information, contact:

Rockwell Collins
400 Collins Road NE
Cedar Rapids, Iowa 52498
800.713.7693
Outside U.S.: +1.319.295.4361
email: casp@rockwellcollins.com
www.rockwellcollins.com

All logos, trademarks or service marks used herein are the property of their respective owners.


